
Supporting Schools using The Key
New Member

If you are a new member to The Key, you will need to register along with

completing your Account Profile.

Returning / Existing Member

If you are an existing member you can complete your Account Health Check. If you

have forgotten your password, you can reset it here.

Please note; anyone who works at your school can access the services. We have a

large variety of resources available which can help your colleagues across the school.

Short Tutorials

How to register

The Key for School Leaders

The Key for School Governors

Safeguarding Training Centre - Designated Safeguarding Lead

Safeguarding Training Centre- eLearner

CPD Toolkit

Support for Schools

You can contact our Member Support team from 09.00 to 17.00 each weekday.

Tel:  0800 061 4500

Email: enquiries@thekeysupport.com

Live chat, which is located at the bottom right of each page.

You can always use our Help Centre as your first port of call for answering your

query, as it has our most frequently asked questions.
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https://my.thekeysupport.com/register/
https://my.thekeysupport.com/account/onboarding/welcome?utm_source=MSO&utm_medium=email
https://my.thekeysupport.com/account/onboarding/welcome?ordering=1&utm_source=MSO&utm_medium=email
https://my.thekeysupport.com/password_reset/
https://www.youtube.com/watch?v=chBuGompsBE
https://www.youtube.com/watch?v=Vuz4b9Vrf7E
https://www.youtube.com/watch?v=3v8cQLWzm_c
https://www.youtube.com/watch?v=Qaunny0Ydt4
https://www.youtube.com/watch?v=oDHmQbmz9nw
https://help.thekeysupport.com/hc/en-us/articles/360015131759-How-do-I-use-CPD-Toolkit-
mailto:enquiries@thekeysupport.com
https://help.thekeysupport.com/hc/en-us

